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CMDB, ITAM & ITSM Specialists - from design through implementation to managed services to deliver optimal operation and swift return on
investment.

KEY FIGURES - LAST 12 MONTHS

CIS RESOURCES VALIDATED PRACTICES PRODUCT LINE ACH.
2 people O 0
No trend yet — 0 - since Dec 2025 No trend yet
P5 P15
ARCHITECTS (CTA) CSAT PARTNER SCORE
No trend yet No trend yet A +10 - since Dec 2025

P e P1

P = percentile among 55 Reseller Elite partners; higher is better.

TIER JOURNEY BENCHMARKS
RESELLER Elite Since Sep 2026 PEER PERCENTILE PROGRAM PERCENTILE
Sep 2026 A Moved up to Elite P11 P24
Jan 2026 A Moved up to Premier

® SERVICE Regist d vs 55 Reseller Elite partners vs all 266 Reseller partners
PROVIDER egistere

Y BIGGEST GAP
Partner Score
44 vs peer median 152 - P1

VALIDATED PRACTICES INDUSTRIES

No Validated Practices yet. No industries listed.

CIS Resources counts unique people holding at least one CIS certification. Partner Score: higher is better.
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