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P = percentile among 6 C&I Global Elite partners; higher is better.
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TIER JOURNEY BENCHMARKS

C&I Global Elite PEER PERCENTILE PROGRAM PERCENTILE
BUILD Global Elite P70 P91

RESELLER Global Elite vs 6 C&I Global Elite partners vs all 353 C&l partners
ﬁgggg; Global Elite s BIGGEST STRENGTH

Partner Score
348 vs peer median 320 - P92

VALIDATED PRACTICES INDUSTRIES

No industries listed.

Customer Service Management (CSM) ITOM Health

ITOM Visibility ITSM Standard Vulnerability Response

CIS Resources counts unique people holding at least one CIS certification. Partner Score: higher is better.
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