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Epicon, part of the Versent Group

KEY FIGURES · LAST 12 MONTHS

CIS RESOURCES

26 people

▼ −9 · since Nov 2025

P64

VALIDATED PRACTICES

2
▲ +2 · since Nov 2025

PRODUCT LINE ACH.

5
▲ +2 · since Nov 2025

P95

ARCHITECTS (CTA)

2 people

▼ −3 · since Nov 2025

CSAT

4.8 / 5

— 0 · since Nov 2025

PARTNER SCORE

112
▲ +24 · since Nov 2025

P90

P = percentile among 137 C&I Premier partners; higher is better.

TIER JOURNEY

C&I Premier Since Jan 2026
Jan 2026 ▼ Moved to Premier

RESELLER Registered

SERVICE 
PROVIDER Premier Since May 2026

May 2026 ▲ Moved up to Premier
Jan 2026 ▲ Moved up to Select
Jan 2026 ▼ Moved to Registered

BENCHMARKS

PEER PERCENTILE

P80
vs 137 C&I Premier partners

PROGRAM PERCENTILE

P70
vs all 354 C&I partners

▲ BIGGEST STRENGTH
Product Line Achievements
5 vs peer median 0 · P95

VALIDATED PRACTICES

Customer Service Management (CSM) ITSM Standard

INDUSTRIES

No industries listed.

CIS Resources counts unique people holding at least one CIS certification. Partner Score: higher is better.
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