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Established in 2016, UP3 is a highly agile, 100% dedicated ServiceNow partner.

KEY FIGURES - LAST 12 MONTHS

CIS RESOURCES VALIDATED PRACTICES PRODUCT LINE ACH.
48 people 6 8
A +2 - since Nov 2025 V¥ -2 - since Nov 2025 — 0-since Nov 2025

P92 ﬁ \\ / \\ / P97

ARCHITECTS (CTA) CSAT PARTNER SCORE
4 people 4-7 / 5 129
A +2 - since Nov 2025 A +0.2 - since Nov 2025 A +17 - since Nov 2025

— - P98

P = percentile among 137 C&I Premier partners; higher is better.

TIER JOURNEY BENCHMARKS
® c&I Premier Since Jan 2026 PEER PERCENTILE PROGRAM PERCENTILE
Jan 2026 V¥ Moved to Premier P85 P76
® BUILD Premier
vs 137 C&I Premier partners vs all 353 C&l partners
RESELLER Select

A BIGGEST STRENGTH
Partner Score
129 vs peer median 71- P98
VALIDATED PRACTICES INDUSTRIES
App Engine Customer Service Management (CSM) No industries listed.
Field Service Management (FSM) ITOM Health ITSM Standard

Now Assist for Customer Service Management (CSM)

CIS Resources counts unique people holding at least one CIS certification. Partner Score: higher is better.
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